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SAFETY IS IN THE AIR

There are as many as 4,000 controlled flights in Austrian airspace on some days.
Austro Control’s key task is maintaining safe, punctual, efficient and environmentally
friendly air traffic round the clock, 365 days a year. In 2008, there were almost

1.2 million flight movements in Austrian airspace. Austro Control is a limited company
(plc) owned by the Austrian government that grew from the Federal Office of Civil
Aviation (corporatised on 1 January 1994). The company received Single European Sky
certification in December 2006, and is thus entitled in principle to provide air traffic
control services throughout the EU. With a workforce of about 1,000, Austro Control

Is responsible for maintaining top quality standards in terms of safety, punctuality and
convenience for airlines and passengers.

FUNCTIONS OF AUSTRO CONTROL

Austro Control has two main functions, performed by separate divisions.

The Air Navigation Services Division largely comprises operational functions, while

the Aviation Agency is responsible for regulatory matters. In addition, the newly created
division Cooperations and new Services is responsible for the development of products
and services outside our core business.

Air Navigation Services (ANS): Aviation Agency (LFA):

* Air Traffic Management * Monitoring of compliance with aviation regulations:

* Aeronautical information management * Authorisation of arrivals, departures and overflights (state aircraft)
* Aeronautical telecommunication service * Airworthiness and operational approval

» ATS engineering (e.g. radar) * Supervision of aircraft maintenance

* Aviation weather service * Search and rescue service

« Civil aviation identification (pilots’ licences)
* Certification and supervision of civil aviation flying schools
* Inspections of foreign aircraft




Corporate Mission Statement

We are playing our part in shaping European air traffic
management of the future.

We are meeting the expectations of our shareholder,
the Republic of Austria, by establishing and meeting
aviation policy objectives, and enhancing the value of
our Company.

Our attitudes and operations are customer centred, and
we offer our services at fair and transparent prices.

We fulfil the official responsibilities conferred upon us in
the areas of technical, operational and personnel testing
and certification, and civil aviation regulation, in the
interests of public safety.

We are aware of our responsibility to the environment,
and are making an important contribution to reducing
environmental loading by air traffic.

The quality of our services ensures a safe and reliable
air traffic.

We are competent, goal driven and ready to accept
responsibility, and our performance is reflected in
working conditions and payment systems that meet
the highest modern standards.

We are an employee oriented company, and therefore
place special emphasis on individual development and
opportunities for advancement.

Corporate Vision

ATM

Austro Control is a service provider that acts as an
enabler for aviation. Its quality and efficiency are
internationally recognised as benchmarks for airlines
and competitors.

High Tech

Austro Control is a high tech state owned company with
diversified functions involving the development of its
core competencies in navigation, communication and
surveillance, as well as information technology.

Supervision

Austro Control acts as an expert, customer focused
partner of the aviation industry (aviation companies,
pilots and manufacturers) in safety matters.

Alliances

Austro Control is a leading member of national and
international alliances aimed at horizontal and vertical
integration in the industry.

Added Value

Austro Control is an attractive and willing partner for
strategic investments and investors. It exploits its
competencies in order to grow the value of its core
and other businesses.

Human Resources

Austro Control is a respected employer with a skilled,
performance driven and committed workforce that sees
itself as a team.







FACTS AND FIGURES

Landings at Austrian airports 2008

A total of 244,860 landings was regis-
tered at the six international airports
in Austria. At Vienna International
Airport traffic rose by 4.4 %.
Salzburg saw the most substantial
increase with 7.9 % followed by
Innsbruck with 5.2 %.
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Air traffc saw a modest increase in
2008. For the fourth consecutive time
movements passed the one million
mark. Overall traffc rose by 2.3%
1998 1999 2000 2001 2002 2003 2004 2005 2006 2007 2008 (1.2 mn movements).




